- Campbell Grinder
\'~ / CompLany

Job Title: Field Service Technician

Position Description:

We are currently looking for an experienced Field Service Technician. The candidate that is chosen will be
required to travel up to 100% of the time to customer facilities and be responsible for diagnosing and resolving
Mechanical and Electrical issues on Campbell Grinder Machinery. We are looking for a self-starter with effective
planning and organizational skills, who is committed to excellent customer satisfaction.

Essential Job Duties and Responsibilities:

e Assess and perform Mechanical, Electrical, Pneumatic and Hydraulic Repairs on CGC Machinery based
on OEM specifications.

e Analyze needed repairs and ensure purchased materials are installed promptly and efficiently.

e Perform Preventative Maintenance on CGC Machinery.

e Communicate Services-Rendered to customers via Field Work Reports.

e Maintain personal expense reports while traveling.

e Maintain a capable vehicle, valid driver’s license, driving record and be a U.S. Citizen.

e Maintain a clean and professional appearance while working at customer facilities.

e Possess a good working knowledge of Fanuc CNC controls including Series 15i or later and PMC.

e Perform other duties as assigned by Service Manager.

Knowledge & Necessary Skills Required:

e Ability to read and interpret both Mechanical and Electrical Drawings for Machine Repairs.
e Ability to read and interpret ladder logic for diagnostic purposes.

e Excellent general understanding of machine tool equipment.

e Basic computer skills required.

e Knowledge of Microsoft Office and Acrobat Reader to perform job duties.

Education & Qualifications Required:

e High School Diploma or equivalent.

e  Minimum 2-years of Technical Experience with machinery and related equipment.
e  Minimum 1-year of Electrical troubleshooting experience preferred.

e Troubleshooting skills.

Company Benefits:

e Company Matched 401(k)

e Health, Life, Dental and Vision Insurance
e Life & AD&D Insurance

e Flexible Spending Account

e PTOTime

e Bonus Program

e Wellness Reimbursement
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